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Microsoft Dynamics 365
Sales

A simple and modern Learn sales best practices and become the partner of choice throughout your

solution for your sales customers' buying process. Put your customers at the centre of the action with a
pre-configured view, and nurture the relationships that are critical to future
development and sales.
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Identify the right customers

Increase productivity

Improve results

Customised interface

Improve the buying process with tailored sales processes to convert prospects into
customers more efficiently. Use the Buyer's Journey to track the buying process and
communication to help you decide if a potential customer is right for your product or
service.

Connect with colleagues and customers via the integrated Microsoft Teams solution to
collaborate or share information and data anywhere, anytime, and complete the sales
process with the customer via call, video call, or chat.

Make better decisions for your business with real-time data and customised dashboards.
Automate processes to eliminate repetitive tasks. Back up your next step or task with
applied priority statuses to maintain efficiency.

Create a customised view of the tools you use in your sales department. Save time by
using solutions that are connected and complement each other. Use Microsoft 365, Teams
and Dynamics 365 Sales to your advantage and give your employees the benefits of a
state-of-the-art business.

For medium-sized and
large companies

Modern user Full cloud Expandable and
interface connectivity customisable
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